
**NOTICE TO TOWN OF NASHVILLE WATER UTILITY CUSTOMERS** 

We need your help. You may be contacted to participate in an important survey by 

phone or mail in November or December. Please cooperate with this survey as it could 

ultimately help keep your water rates from rising and reduce boil orders. 

FREQUENTLY ASKED QUESTIONS ABOUT THE SURVEY: 

Why do I need to take the survey? 

Your water infrastructure needs to be upgraded to help reduce boil water orders and stabilize rates. 

When you take the survey, the results may qualify the town to receive grant funds to help reduce the 

cost of upgrading your water system. 

What will the phone survey determine? 

The survey will determine if the community is eligible to apply for funding for the project. 

Why is the survey important? 

If the survey shows that the town is eligible for grant funds, this will reduce the cost of the project and 

thus help to stabilize water rates and make the project more feasibile. 

How will this affect me as a customer? 

Improvements to the aging water system will help stabilize rates and reduce boil water orders. 

How long will the phone survey take? 

lfs a very short survey lasting approximately two and half minutes. 

What kind of questions will I be asked? 

You will be asked general questions about how many people live in the household; what the ages of the 

residents are; demographic information; and whether the income in the household is above or below a 

certain amount. 

Are my answers confidential? 

Responses to the questions are anonymous. 

What does my income have to do with a grant? 

We don't need to know specifically how much you make, but rather whether you make above or below 

a certain amount. 

What if I am unsure that the person calling me is an authorized person? 

Feel free to contact Town Hall at 812-988-5526 and speak with the Clerk/Treasurer Brenda Young or the 

Town Manager Scott Rudd if you have any questions. 


